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Please be ready for your arrival at the
port with the following:

You have the correct A completed copy of a Group Passenger List
booking reference number including your booking reference number,
passenger breakdown including drivers/

couriers and vehicle registration number.

P&O Ferries check-in
opens 2 Hours and
closes 45 minutes prior
to departure

We advise you arrive at the port no later
than 60 minutes to sailing to allow time
to process all checks..

If travelling onboard
with a coach then follow
the signs

You will then proceed to the P&O Ferries
check-in booths. Once checked-in, you
will be directed to the relevant lane ready
for embarkation. Post code for the Port of
Cairnryan is DG9 8RF and Post code for
the Port of Larne is BT40 1AW.

If travelling onboard
without a coach then

follow the signs

You will then proceed to the P&O Ferries
terminal building. Once checked-in, you wiill
be directed to the relevant area ready for
embarkation. You will board a shuttle bus
for both embarkation and disembarkation,
please note any luggage will be loaded
onto baggage trollies which will be ready
to collect upon disembarkation.

Upon the ship arrival in
Cairnryan or Larne

Please do not congregate at the top

of stairways to the vehicle decks until
called forward for disembarkation. If

you require any assistance during your
crossing, then please speak to one of our
onboard team or the Information Office.
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X For day of travel updates, please see our X feed: @POferriesupdate

Our friendly passenger B2B team are on hand Monday to
Friday, on one of the following numbers for any assistance
required in advance of day of departure:

United Kingdom: France:

Ry +44 (0) 1304 448899 Ry +33(0)3 66 74 06 71
Ireland: The Netherlands:

Ry +353(0)1 686 9455 Ry +31(0)10 714 5439
Belgium: Germany:

Ry +32(0)2 808 5023 Ry +49 (0)621 3790 9036

™1 You can also email us: groups@jpoferries.com

Alternatively, please visit poferries.com/groups
where you can find further useful information
and documents.
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